2026-05-20 New feature: set
password when enabling an
account

The new feature

In the SAP agent, when an account linked to a user is enabled, the agent will set up the

Soffid password of the password domain account and send it to the connected SAP system
via an agent.

Bear in mind

Please note the following points:

e The user's password domain will have value once at least one password has been
assigned.

e The account must be a single-user account; these are the ones that can be viewed in a
user’s accounts tab.

How to configure it?

The following components must be installed:

e Console 4.0.57 (or higher)
e Syncserver 4.0.35 (or higher)
e SAP plugin 4.0.2 (or higher)

Let's look at an example

Let's look at an example, here we have the user "lucas_white" to whom we are going to assign
the password "DummyO1.".
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You can check your password on the "My accounts" page, click on the "View password" of the "
SAP-DEV" account.
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Now let's disable the "SAP-DEV" account.

Main Menu > Resources > Users

2 Lucas White 4 & =
lucas_white
Basics Groups Accounts Roles Effective Shared Sessions  User Issues Tokens OTP Backups
Roles accounts processes devices

Add new = View

Passwords domain / Sysiem =  Account =  Status T  Created =  Passwordchanged =  Expiration Date =
v DEFAULT @
« soffid lucas_white Enabled 04/02/202612 25/05/2026 20:42 25/05/2027 20:42
- SARDEY lueas—white Disabled 25405200620 A5/0500 204 254052027 0200

Check the password again, it must be empty.

Main Menu > Self-Service portal > My accounts
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We are going to assign a new password "Dummy02.".
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Enable the SAP-DEV account.

Main Menu » Resources > Users
4 Lucas White 4 .
lucas_white
Shared Sessions  User Issues  Tokens OTP Backups
processes devices
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Password changed

Passwords domain /System =  Account =  Status =  Created =
v DEFAULT &
« soffid lucas_white Enabled 04/02/202612 25/05/2026 20042 25/05/2027 2042
SAP-DEV lucas_white Enabled 25/05/2026 2C 25/05/2026 20:41 25/05/2027 02:00

Check the password.
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Main Menu = Self-Service portal > My accounts
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The password is; DummyOl.
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